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ABSTRACT 

The London Borough of Hackney libraries faced aany 
pressures in a tine of increased deaands for services and diainished 
resources. Declines in circulation fron the adult and children's 
sections were compensated for by increased activity in the reference, 
archivesr hospital and housebound readers services, interlibrary 
loan, and ausic departaents. School class visits also increased, 
comparative statistics for 1972-73 and 1973-74 finances, circulation, 
and reader registration are given in tabular form. (PF) 
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LONDON BOROUGH OF HACKNEY 



Libraries and Amenfties Commfttee 
Annual Report of Borough Librarian 1973-?^ 
introduction 

The last few years has seen an increasing awareness of 
the problem of illiteracy and many expressions of concern 
that, In spite of increasing educational opportunities, there 
is an apparent failure in western nations to solve the problem, 
tt is estimated that In this country alone between two and 
five million people fall to achieve reading ability. In London 
It is estimated that about 60,000 school children have readinq 
difficulties. ^ 

These are problems with which we must be vitally 
concerned. It is probable that in the current situation of 
rapid Inflation when the living standards and recreational 
opportunities of the under-privileged sections of the 
community may be sharply reduced, the situation in areas such 
as Hackney could worsen considerably, and the need for our 
services intensify. 

The same inflationary situation leads to Inevitable 
financial stringency and the library service will find Itself 
hard pressed to meet its continuing and Increasing responsi- 
bifities with resources eroded at an apparently increasing 
rate. The rise In cost of both books and services has been 
steep; the cost of labour has almost doubled In five years. 

It is against this background of increasing need for 
library services and diminishing resources available to meet 
these needs that the year's work has to be assessed. 

In spite of all economic difficulties the Council 
pressed forward with its capital progranme and the new Homerton 
Library building at the junction of Homerton High Street and 
Brooksby's Walk nears completion. An official opening for 
this new and long awaited service point has been fixed for 
1st June \97'*^ 
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The new De Beauvoir library shell is now virtually 
complete and the Interior fitting Is now in progress. This 
library, forming part of a complex including a community 
centre and other community uses will pose new problems of 
co-operation, I sincerely hope that we shall be able to 
Involve the library In all the activities likely to be 
undertaken at De Beauvoir and in turn, involve all users of 
other services with the library. Such Involvement will 
bring new pressures to the branch staff but may well enable 
us to reach some part of the population who now fall to 
become regular readers. 

We shall shortly be vacating the Kingsmead (part-time) 
Library building to enable a new Community Centre to be buMt 
on its site. Provision for a "library room" within the 
Centre has been made and this will probably be adequate to 
meet the needs of the very old and very young v^o might find 
the journey to the nearby Homerton Library unacceptable. A 
temporary service at Kingsmead will be provided In a 
Portakabin unit until the Centre is completed. 

Unhappily little real progress has been achieved towards 
a much needed replacement building for the Eastway area. 
Preliminary plans have been drawn up and a site agreed wi'.»- 
the Greater London Council but constant vigilance Is neces.t/ 
to avoid the possible loss of this project In the current 
economic situation. The squalid appearance of the existing 
corrugated Iron wartime first aid post within an area of 
modern flats is something which the Council should be prep' id 
to replace as a matter of some priority. It Is a matter of 
conjecture whether the present structure can survive vanda- 
lism and deterioration very much longer and If progress towards 
an early building start cannot be made the Council may be 
faced with considerable abortive expenditure In n^alntalning 
a library service to the area's readers- 

Some projects have had to be postponed during the present 
financial situation and amongst these is the extension of 
gramophone record lending provision to the modernised Clapton 
Library. It is also necessary to recognise that in spite of 
the inadequacies of the present Central Library the provision 
of any replacement or extension must now be viewed as a very 
long term project. A new Shoreditch District Library and a 
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1 new site for a combined library to replace Howard and the 
temporary structure at Somerford Grove must also now be 
viewed as extremely unlikely as long as present economic 
circumstances persist. 

in spite of all difficulties the library service as a 
whole remains very much. In the ttfords of the Unesco Manifesto 
on Public Libraries, "active and positive in if. outlook, 
demonstrating the value of Its services and encouraging their 
use; ... watchful for the emergence of new needs and interests 
in the community to be represented in Its collections and 
activities". The various sections of this report reflects the 
fulfilment here in Hackney of these alms. 

Bibl ioc^raphical Services 

The welcome and much needed increase in the book fund 
from £110,000 to £125,000 has obviously reflected Itself In 
an increased workload but has enabled the book stock to be 
improved by the purchase of a wider range of titles and a 
larger number of copies of books in frequent demand. 

it must be stressed however that with costs of new books 
increasing from between 101 and 17% each year, increases of 
this order must be achieved annually if the book stock situa" 
tion is not to deciine orce more to a critical degree. 

The sum of £125,000 may be considered a large sum to be 
spent on books, but once divided between the nineteen 
establishments and the various departn«nts within those 
establishments it provides a very minimal sum per department. 
For example, the Wenlock Library's share of this sum is only 
£1,800. At an average cost of £2 per book this provides only 
900 new books per year for all Wenlock readers, adult and 
children. When one considered that some 30,000 books are 
published annually an individual library's share of this output 
is certainly minimal. 

The average co^i. per book added to stock at Hackney Is 
£2.04 compared to a national average of £3.37 (•'uly - December 
1973) and it Is only the purchase of large numbers of cheap 
editions, |>aperback and reprints that enables this figure to 
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be achle\fed while maintatning a reasonably :.Jequate stock* 
Inevitably many of the inore expensive books cannot now be 
purchased in adequate numbers and our increased borrowing 
from other libraries reflects one facet of our present 
difficulties. 

in addition to the normal inflationary increases there 
dre continual competing demands for additional finance from 
the book vote* During the current year much has been spent 
on in^roving the stock of the new Homerton Library both for 
adults and children^ Additional money has also had to be 
found to form an initial stock for the service commenced 
during the year to patients of the Hackney Group of Hospitals* 
A nucleus of a special collection of books for illiterate 
adults has been purchased and work has already begun on com** 
pleting an adult stock for the Kate Greenaway Library. These 
plus other continuing convnitments are additional to the needs 
previously met from the book vote and the Coiranittee must be 
aware that without additional provision it is only at the 
expense of other sections of the service that these addit- 
ional commitments can be mtm 

Work on co**ordinating book selection in an attempt to 
ensure th'^t existing funds are spent in the best interests of 
the entire library service has continued. Books previously 
appearing on shelves in several libraries are now purchased 
for fewer branches and local inter-library loans are now far 
more frequent than hitherto. All branches report increased 
use of the reservation system^ always a reliable indication 
of an inadequate book stock. In an effort to speed this 
reservation system a daily list of reserves is circulated to 
every branch to ensure that if any copy of a reserve book is 
on the shelves at any of the nineteen branches it can be 
quickly made available for the reader. This system Is 
expensive In staff time but it does result in a very much 
improved supply for reserved books and minimises to son^ 
degree a declining value of the book fund. 

Discussions have continued on future developments In the 
field of micro-film catalogues and computerised cataloguing. 
The development of a computer output micro-film catalogue 
(C.O.M.) for L.A.S.E.R. holdings on a co-operative basis is 
being supported by all libraries in the S.E. Region. The 

o 
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present cataloguing and book acquisition procedures are known 
to be costly and the possibility of computerised cataloguing 
through the L.O.L.A, consortium Is being actively pursued. On 
a co-operative basis these possibilities become more feasible 
and more economic, but a final decision In this respect cannot 
be made until all present systems have been surveyed and a 
generally acceptable programme made available. While the 
present system of cataloguing is adequate and the catalogues 
available are up to date, accurate and effective, change Is not 
Imredlately imperative but the sooner a generally acceptable 
programme becomes available the sooner economies can be 
suggested. 

Adult Lending Libraries 

A decline In the Issue of adult books home readers 
of 79,280 (approximately has been recorded over the year. 

This loss of Issues is spread throughout all libraries except 
the Shoredltch District Library where a small increase is 
shown. 

The Industrial dispute towards the end of the financial 
year brought power shortages resulting In the "3 day week" and 
restrictions on evening television. Many people returned to 
the joys of reading and all libraries recorded Increased use. 
^tot only did issues for home reading go up by up to 10% but all 
libraries reported an increasing number of readers visiting 
the library and staying some hours In the restricted warmth we 
were able to provide through oil and gas fired boilers. It is 
hoped that some of the new and rediscovered readers using the 
libraries during this period will remain as regular users* 

From the library jsers who read mainly for recreation 
come continual complaints of the shortage of "good type novels'* 
and It is difficult to convince these readers that there are 
fewer good story tellers writing at the present time. 
Publishers appear to be issuing a larger number of reprints both 
In hard back and paper form but these often fall to satisfy 
the voracious fiction reader who has read them all before. 

Following some '.iusplcion that heavy overdue fines were 
having a deterrent effect upon the use of the library by some 
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readers^ the Council agreed to experin^nt with a '^fine free 
period** during April, May and June of 1973. Surprisingly, 
con^nt from many library users expressed concern that some 
penalty ought to be levied on readers who failed to honour 
the loan period. The re imposition of overdue fines after the 
three months *'amnesty'^ drew a contrary reaction! 

While conclusions to be drawn from the results of the 
experiment were inconclusive It was fairly evident that 
readers were tceeping their books for a longer period while 
fines were not charged. 

Arising from a report on the experiment submitted to the 
Committee a Book Recovery Officer was employed to recover 
badly overdue books. His efforts have reduced the number of 
books remaining unrecovered after 12 weeks by approximately 
75^. 

The first collections of books to provide help for adult 
illiterates were purchased towards the end of the year. 
Staff have worked in close co-^operation with other specialist 
agencies in this field In order to co-ordinate our efforts 
with those engaged in the teaching of adult Illiterates. 
Althot»gh the collections are on a very small scale in relation 
to the large numbers of potential borrowers they do appear to 
be beginning to meet a very real need. The staff time spent 
in meeting with the special istSi talking with the readers 
themselves and generally developing this side of the libraries 
service cannot be measured merely in terms of Issues, but 
must be considered as a vital social service which will 
ultimately need to be developed i ' the area. Much more could 
be done to expand this work but additional finance for books 
and additional specialist staff would be required If the full 
potential of this project is to be achieved. 

Another area where co-operation between Library Services 
and educational services has been very successful Is that 
developed with the Walbrook College. The college moved Into 
the building opposite the Shoreditch District Library In 
PItfleld Street In September I973« Their library was not 
completed at that time and facilities for their students were 
offered and eagerly accepted In the Shoreditch Library. Over 
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250 students were enrolled to whom 13,000 books have been 
Issued during the six months which the college has been 
operational. 

Children's Libraries 

Issues from the children's libraries, like those from 
the adult, are also down by about 5^ from the previous year's 
total of 627,157 to the 1973-7^ total of 596,356. This 
decline Is spread throughout almost all children's libraries 
within the Borough, 

School classes visiting the Ub-arles have however 
increased, with current weekly visits now totalling IO9. All 
but two of the full-time branches are actively engaged In 
this important part of the library service and even at the 
Central Library, where previously traffic problems had proved 
to be a serious deterrent, classes are now attending regularly. 
Every effort is made to ensure that these visits are enjoyable 
for the children. Activities Include story telling, film 
strips or chats about books. Often the numbers of books 
actually Issued to the class Is not high but the whole activity 
Is regarded as a public relations exercise whereby It Is hoped 
that children will become familiar with the library, Its books 
and the staff. In this way It is felt they may continue with 
the library habit even when a regular class visit is not part 
of their curriculum. Teachers and parents are not forgotten 
either and staff are Invited to many functions In schools, 
play groups and other organisations. Every opportunity to 
make the library service known to the community Is taken and 
the feed back of Information from ouf.slde Is of great Interest 
and assistance In assessing the present and planning future 
programmes. 

The separate children's library created last year by the 
par^-ltloning of a section of the Woodberry Down Library has 
proved to be very successful. Approaches have now been made 
to Interested local schools to arrange regular class visits 
to this library. Following the appointment of a Branch Child- 
ren's Librarian to this branch in January 197^, It Is hoped 
that a fuller utilisation of the Woodberry Down Children's 
Library will be achieved and that a far greater co-operation 
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with local schools and a wider range of children's activities 
will now prove possible* 

Despite the high cost of children's booksy it has been 
possible to maintain reasonable collections of children's 
books at all libraries. 

To meet local needs It Is essential that the stock of the 
children's libraries should relate to the community it serves 
and In an effort to ensure that this is the case all of the 
children's library staff now co'^operat { vely review all 
children's Miction before final selection and addition to 
stock. Each new book Is carefully scrutinised and only 
purchased for those libraries where it Is considered a 
significant issue potential exists* 

The experin^nt of providing paperback racks !n children's 
libraries has proved to be yery popular. C^Mdren obviously 
like paperbacks and actively prefer them to Me hardback 
editions. Often it is noted t^at a paperback edition will 
issue regularly where the hardback edition of the same book 
has stayed on the shelves for many months. A pool of paper- 
backs has been created at the Central Library from which all 
Branch Children's Librarians may draw as the need arises* As 
with many other popular schemes the demand appears to be 
almost limitless and the resources wnich can be allocated to 
the scheme are the on^y restrictions which must be imposed. 

It has always been the aim to make libraries attractive 
to children and the same attitude has been .aken towards a 
range of extension activities. Lighter shnws of puppetry and 
Punch and Judy have proved to be /ery pcputar as evening 
entertainments or as part of day^imp '.loliday prograrmres at 
various branches in the Borougho The events of a more serious 
nature which can be staged in front of large audiences 
continue to be part of the regular programme of arts activities 
and children's ratlnees for ballet and drama events have 
played to capacity audiences of COO^SOOc 

Whilst all these ^'created" entertainn^nts are vital to 
the life of the Children's Library Services, equally important 
is to establish that the library Is a good social centre. 
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Children are encouraged to come to the library to meet their 
friends, to have a chat with the staff » often because their 
homes are empty during the day and sometimes also In the 
evening. They bring with them smaller brothers or sisters and 
pass some time talking amongst themselves, playing chess or 
other board games, drawing or reading. The pleasant atmosphere 
which these activities create Is a very rewarding objective 
for any Branch Children's Librarian. 

Music and Record Libraries 

It is pleasing to be able to report Increased Issues f r sm 
these sections of the library service. The Music and Record 
Library appears to be a service which continues to expand each 
year and one which. If additional finances were to be made 
avallablcp could develop at an even greater pace, issues have 
Increased from In 1972-73 to 76,799 in 1973-7^, an 

Increase of 12,688 or 20$. 

Much of this increase can be attributed to the decision 
to issue borrowers with n gramophone record ticlcets (as for 
books) Instead of the previous entitlement of 2. Borrowers 
were very quick and eager to take advantage of their increased 
borrowing power. For many years It had been noted that whole 
families are enrolled as record library borrowers yet all the 
tickets were used by only one person. Obviously there was a 
need to Increase the entitlement and the increased Issues have 
proved the decision to be a wise one. 

Continual pressure comes from the borrowers to expand the 
scope of the record collection. Currently, purchases are made 
in the field of jazz and folk music but not in "pop". Obviously 
the dividing line between these categories Is very blurred 
and the decision not to add to stock a particular record Is 
often challenged. It is very evident that a large demand for 
pop LP records does exist and as readers are very quick to 
point out it does appear we are using double standards in that 
we purchase "pop" fiction books but not "pop" records. However, 
with a record provision of only £^f,500, coverage of existing 
fields of classical and orchestral music, jazz, folk, spoken 
word, opera, language, etc., Is already very thin and 
excellent recordings in all these fields are already rejected on 
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financial grounds only. If the coverage were to be extended 
to such a large and open ended cojjnitment as '*pop" records 
without a proportionately larg-^ Increase in funds, our 
existing library users would quicicly become dissatisfied with 
the meagre selection which would be available to them* 

Requests for the provision ot cassettes continue* 
Cassette playei^ are now relatively cheap to purchase, are 
easily portable and are often fitted to cars. More local 
residents not owning record players possess cassette players 
so that the demand for the library to supply cassettes is 
likely to increase. Although originally considered to be r.ore 
vulnerable than records, experience in other libraries has 
proved that initial fears were not well grounded., 

It is hoped that as soon as the current severe financial 
difficulties are eased an opportunity can be made to introduce 
a trial collection of cassettes which will eventually form the 
nucleus of a full cassette lending Hbraryo 

The practice of issuing the musical score with the record 
continues to be popular with borrowers. During the current 
year the holdings of scores have been increased to meet this 
demand. ^for' ii have also continued to build up the special 
collection allocation for the Hackney Library Services under 
the Greater London Audio Specialisation Scheme. The two 
composers whose records fall within our section of the scheme 
are Richard Strauss and Vivaldi and most of the available 
recordings of these composers are now held. Due to finance 
difficulties it has not yet been possible to build up such a 
complete collection of historical documentary records which 
is our other responsibility under this schemeo The total 
fulfilment of this commitment must be reluctantly postponed 
until an easing of the current difficulties. 

Picture Loan Collection 

While the stock of pictures has now been increased to a 
total of 922 many of the pictures within the collection are 
those originally purchased over ten years ago« These older 
reproductions are obviously now less attractive, many of them 
showing fading and other signs of hard wear. It is inevitable 
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that these are the ones which remain on display, and the 
casual borrower often gets a very wrong Impression of the 
scope of Che collection seeing only the less attractive 
pictures which remain unissued. 

This year, eight original paintings exhibited at the 8th 
Hackney Art Exhibition were purchased for the collection* 
These pictures, together with son^ original prints purchased 
during the year have proved to be tremendously popular* The 
oak frames, a feature of the original collection, have been 
rejected In favour of modern frames of gilt or utetal selected 
to suite the picture. Where necessary pictures are glazed 
with plastic sheet to protect the picture whilst on loan. The 
results are very pleasing to the eye and provide an attractive 
centre piece for any home* Unfortunately pictures of tbU 
type are very much the minority In the collection and are 
issued on the first day they go into circulation* Even when 
returned they are often immediately renewed when the borrower 
finds himself faced with the far less attractive and older 
works currently available for loan. Each year some 50/60 new 
pictures only can be purchased and it will only be over a 
period of many years that this side of the collection can be 
developed to the point where originals form a major part of 
the col lection^* 

The lack of an adequate selection of attractively framed 
pictures has unfortunately served to reduce issues slightly 
from 2,258 in 1972-73 to 1,980 in the current year* The 
Stamford Hill and Clapton libraries, however, both show increased 
issues and it is evident that where adequate facilities for 
the display of pictures is c^^ailable, better issues can be 
achieved* Unfortunately In the larger, older libraries severe 
space problems make it difficult to make significant 
ImproveiTients in the display facilities although everything that 
can be done to improve this situation Is being done. 

Reference and Information Services 

The use of reference libraries has further increased, 
though the bare statistics of \k\pkk7 volun^s consulted in 
1972-73 and 150,305 in I973"7'« do not, of themselves, provide 
an adequate measurement of the work done within these 
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departments. As the ftaff are only too well aware, what at 
first appears to be a simple enquiry can involve hours of 
research within our own and outs'de resources, and the range 
of such enquiries is extensive. 

The following examples of questions asked Illustrate 
the diversity of enquiries: 

Are Serbo-€ro£.tiansCathol ics? 

When was the yellow rose worn by Jews In Italy? 

What were the exchange rates of the rouble In the 

past Century? 
What Is the legal definition of a Icltchen? 
What were the "egg feasts" In Oxford? 
How should one care for the moths of silk worms? 
What is the pH factor of skin? 

What Is the meaning of "oscillator frequency shift"? 
The names and addresses of jewellery wholesalers In 

the Channel islands? 
How to mount objects in transparent plastic? 
What is the origin of "Green Grow the Rushes '0"? 
Who was the I6th century Bishop of Gloucester with 

the forenanf« Edwin? 

Nevertheless, It is still felt that the present use made 
of these reference services represents only a small proportion 
of the information needs of the resident and business 
population and thought is now being given to additional 
publicity to make more widely known the total scope of the 
Information service and material on offer and to assess th»e 
particular needs of special groups. 

A beginning has been made with the information needs of 
both the officers and members within local government and 
through the wide circulation of the G.L.C„*s Daily 
Intelligence Bulletin and the Local Government Annotations 
Service (LOGA) an awareness of the availability of information 
on a variety of topics is being awakened.. 

During the year a coin operated photocopier was Installed 
In the Central Library for a trial period. It proved to be so 
successful that In September 1973, the Cohimlttee gave approval 
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for two additional machines to be installed at the Stoke 
Newington and Shoredltch District Reference Libraries. The 
result has been a continuing rise In the number of photocopies 
produced for use within departments of the Council and for the 
general public. At the Central Library In April I973, k5^ 
copies were made and by February 197^» this had Increased to 
I1899. Similar reports have been received from the other two 
districts and it would appear that efforts to publicise the 
availability of this service to local business and Industry are 
now beginning to pay dividends. 

Archives 

Interest in the Borough's Archives Collection continues 
to grow, with many personal visits to the department being 
made by students and researchers. The present very limited 
accomnodation of this section makes the receptloo of and 
assistance to these visitors a very real problem^ but with 
the prospect of the move to the purpose built accommodation 
In the De Beauvoir Library can be accepted more equably by 
the staff as a "temporary" difficulty. It is also hoped that 
with this move the staffing position can be improved to allow 
full public access to the Archive Collection on a regular 
full-time basis. Postal requests for Information continue to 
be received from all over the world. These requests normally 
relate to the tracing of ancestors or family history within 
the locality. They almost always Involve considerable research 
within the collection and even a visit to the site In an 
attempt to positively identify a particular road or house 
relevant to the inquiry. However, the letters of thanks 
received from the far corners of the earth do serve to repay 
the considerable effort put into this personal service. 

A total of 220 Illustrations, 139 printed Items and 600 
manuscripts have been received and catalogued. As In previous 
years, the Illustrations largely represents the continuing 
photographic survey of sites due to be redeveloped In order 
that some record of their existing appearance can be preserved. 

Deeds were received, by deposit, from the British Records 
Association, towards whose work this Council makes an annual 
financial contribution. Other important deposits Included 
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the records of the Federation of London Dividing Friendly 
Societies 1904-1973 (CM* Gardner, Esq*) and those of the 
Clapton Park United Reformed Church (**The Round Chapel**) 
whose history as a Meeting can be traced to 1804. Also in 
this deposit were the records of the Homer ton Benevolent 
Society, 1793*1898, and we are grateful to the elders of 
the church for the:;e deposits* 

The Royal Wanstead School, Snaresbrook, closed its doors 
in 1973 and the Trustees deposited the recor<is In Redbrldge 
Central Library. By courtesy of the Borough Librarian, the 
Archivist was able to microfilm the records that related to 
the period I827-I8'tl when, as the Dalston Infant Orphan 
Asylum, the institution flourished locally. 

As in previous years, assistance has been given to the 
Council's officers in several Departments, and to a wide 
variety of organisations including the Hackney Gazette, BBC/ 
iTV, Hackney W«E«A», World Shakespeare Centre^ London Museum, 
St. Thomas, Upper Clapton (bi-centenary exhibition), and St. 
John, Brownswood (centenary pub 1 i cat ion) o 

Talks have been given to the East London History Society, 
Jewish Blind Society, Walthamstow Antiquarian Society and the 
Clapton Park Women's Meeting, whilst, in the field of 
education two coach tours, for present and prospective 
ceachers, were conducted around the borough, and a talk on 
the history and development of local government, as illus- 
trated by the local archives, was given to a Sixth Form 
Con ference. 

The work of conservation has continued^ Work on the 
Shoreditch Land Ta\ Assessments I7^^**l82^ has been largely 
completed and thr restoration of thje records of the Shoreditch 
Piirochial Schooi (1707-1879) is noj^in hando A great deal 
of work remains to be done within the Archives « Document 
repair, like picture conservation, remains an urgent priority 
although, as in other fields, costs continue to rise. It is 
hoped that the move to De Beauvoir will provide an 
opportunity for much of this work to be Identified and 
accomplished if the necessary financial resources are made 
aval Idbie^ 

ERLC 



15 



Inter Library Co'^operatlon 

Inter Lending 

The number of books borrowed frcMH other libraries to 
satisfy the needs of Haci^ney readers has again increased » from 
2,850 volumes in 1972-73 to 3,l2i^ volumes In 1973-7^« This 
increase probably reflects our unfortunately increasing 
tendency to avoid the purchase of volumes for which local demand 
Is considered insufficient or unpredictable^ To some extent 
it may also reflect the failure of booksellers to satisfy 
purchase orders in under six to eight weeks and the need to 
borrow to satisfy a student* s urgent need programmed to a 
tutor's requirement* 

With the increasing coverage and use of the Computer 
Output Microfilm location list now regularly received from 
L«A^S«E«R«, the greater number of these requests are arranged 
direct with the holding library and in this way the time 
formerly required for postal delays and process through 
L»A»S.E«R, headquarters can be saveda 

Loans to other libraries from our stock fell from 2,961 
to 2,717 in the current year. This reduction Is in line with 
the policy of re-routing requests to libraries within the 
region who do not have a commitment under the Special Subject 
Collection Scheme » 

Special Collections 

The Borough still maintains three separate collections 
of fiction and non-fiction which were allocations formally 
made to the former Metropolitan Boroughs^ The three fiction 
collections have now been amalgamated and are shelved In the 
Shoredltch District Library* In spite of the provision of 
special collection acconvriodation within the new Homerton 
Library it has not been possible to merge the three subject 
collections and they remain at their former Metropolitan 
locations* The usage of the collections varied considerably 
but the collection of motor car manuals at Hackney and the 
collection on cabinet making at Shoredltch both continue to be 
very well utilised. The maintenance of all three collections 
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throws a very heavy strain on the library's resources, as the 
specialist works falling within the scope of these collections 
are extremely expensive. 

The stock of the three collections of non-fiction rose by 
a further 1,800 volumes during the current year, and are now 
as follows: 



Discussions are still proceeding regarding the 
reallocations of these collections, with each authority within 
the L.A.S.E.R. region sharing the responsibility. Undoubtedly 
this would result in easing the Hackney commitment which would 
release space and finance for alternative use without the 
overall coverage of the scheme being affected. It is hoped 
that these discussions will prove to be fruitful In the near 
future. 



The approach from the Hackney Group Hospital Management 
Comrr.ittee reported in last years annual report was followed 
through and as a result a full bed-side service was extended 
to patients In the Hackney Group Hospitals in July I973. 
HospI.;als In this Group being served are Hackney Hospital, 
Eastern Hospital, St. John's Hospital, The Mothers Hospital and 
the German Hospital. Previously these patients had been served 
by volunteers, many of whom were happy to see the service 
extended so that they could withdraw knowing that the patients 
would be continued to be well cared for In terms of book 
provision. Al though the I r wi thdrawal complicated an a I ready 
difficult operation being commenced with minimum staff, 
minimum book stock and a fairly brief period of preparation, It 
was considered desirable to get the service moving even if 
initial arrangements were on a make shift hasls» Book stocks 
are being slowly built up at the various hospitals but the 
limited book fund makes this a long and difficult process. 



Special Subject Collection 
Joint Fiction Reserve 
Special Collections Periodicals 
Play Sets 

Fiction in foreign languages 



^6.339 
13.696 
179 
2^1 
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Hospitals and Housebound Readers Service 
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..too ,o« eo pJovtai^r^^:?:: wKrcKih'rja:i::t?aM^^'' 

The service to housebound readers constitutes a small 

s ze IS suitable for those with fafUng evesfaht anrf thll 

ensure thif hi „ 'he borrower's requirements and to 

«Uh a Ws tl nu s! C' " '^^'^fP'"! for treat^nt or 

^« • ;^';"^'"9 nurse. The person de verfng the books hac 

cLrto f '"r" ""^'^ mike the tf^'^Jo 

S?cIk uw • sympathise with the sick or to he ^tJe 

crltUuL lV.^'^ ^""^ visitors, eagerly eipeL« 

J! . "'"^^ the details of where to 

find the key or how to knock to make sure they are admlttL 

?n"^:^ap-;:?i:f:n- :^e- 1^^:^:^ ----on 

Arts Activities 

Hackney Festival '7 ^ 

This was a major artistic success. Great Impetus was 
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given to the festival as a whole by the Initial concert given 
by Miss Rita Hunter In honour of Dame Eva Turner and 
attendances at nearly all events approached hall capacity. 

The higher standards achieved within each year's festival 
brings Its own problems for the following year. Limited 
expenditure must however affect future programmes and I am 
fully aware of the increasing difficulties with which face the 
Cultural Activities Organiser each year in providing adequate 
programmes within a limited budget. 

Exhibitions 

8th Annual Arts Exhibition - Adult Section 

Over 1,250 items were entered and 730 of them were shown. 
Naturally, the size and type of exhibit dictates the amount 
of space required and thus affects the actual quantity on view. 
Some 3,721 people visited the exhibition. 

The general standard of the paintings was high, that of 
the craftwork and sculpture, with notable exceptions, was less 
good. 

Children's Section 

Of the 980 items entered 970 were shown. The Individual 
schools were asked to assess their own work and to bear In 
mind the limited space available. As usual, the work was 
colourful. Imaginative and delightful. 3,010 people visited 
the Exhibition. 

Lost Villages of London 

This touring Exhibition by the S.E. Area Museums Service 
was a great disappointment. Though interesting, It was too 
small and It was necessary to create greater Interest by 
adding to the exhibition a series of watercolours from the 
local collection. 
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Arts and Education in ftonaoHa 

Housed at Stamford Hill Library this delightful display 
of photographs and prints from the People's Republic of 
Mongolia created much Interest and gave some publicity to a 
small section of our Special Subject Collection. 

Chalmers Art Gallery 

During most of the period the Art Gallery has been closed 
for structural alterations. On completion, we find ourselves 
with one of the most delightful, but most Inaccessible 
galleries In London. It is hoped that nunrerous directional 
signs, particularly In nearby Clissold Park, will be erected 
so that more visitors will be aware of Its existence. 

Lunch'tlme Concerts 

These recitals serve to Introduce new and established 
artists to the public and the 10 concerts arranged were well 
attended. Average attendance rose to 85 people against the 
average of 69 last year. 

Orchestral Concerts 

^ The standard of the concerts given by the Hackney 
Orchestra has been mixed: mcst of the time distinguished but 
taking occasional serious dips. There has not been the usual 
continuity In the complement of the orchestra and financial 
restrictions have not helped retain musicians of the highest 
calibre. 

After two years of discussion regarding a deputy to the 
director, arrangements for such an appointment are now In hand. 
Two very likely young men have been Interviewed and It Is hoped 
a concert will be arranged In the summer at which both will be 
Invited to conduct with an Independent assessor advising on 
the appointments 

Six concerts were held and although attendances were 
generally slightly down on previous years the average remains 
at 320 persons. 
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Evening Shows 

A varied programme of eleven concerts and three talks 
was arranged and matinee performances of some shows for 
schools have again been organised. Attendances at all shows 
were high, the average being above 500. 

It is evident that a great need exists to provide a 
greater range of entertainment/leisure activities for the 16 
to 21 age group. They are somewhat neglected compared with 
the rest of the conmiunity end If further resources can be 
made available within this field It might b«» well worth 
calling an Informal meeting of these young'-.ers to seek their 
views on the type of activity they would favour. 

Organ recitals In association with St. Mary's, Stoke 
Newlngton and St. Thomas' Clapton, were also arranged. 

Hackney Film Society 

Support and help has again been provided for this group. 
There In still a need for more members if this society Is to 
become self supporting and It Is hoped that a group from 
Hoxton Hall will be persuaded to associate with the society 
In order to extend its activities. 

Staff 

A continuing high turnover amongst junl;r staff seems 
now to be a permanent feature of the staffing scene. The 
resultant strain on those who stay eventually reveals Itself 
in a high sickness rate and this has been particularly 
evident this year. 

On top of these difficulties came the fuel crisis with 
restricted heating and lighting and the staff as a whole are 
to be commended for the efficient and enthusiastic way In 
which they kept the service at an operational level without 
a single breakdown. The staff at the Somerford Grove branch 
are particularly praised for tha way they endured temperatures 
of k5 in early mornings, rising to a maximum of 50 by late 
evenings, without complaint. 
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The fcUc^ing members of staff have been successful fn 
academic and professional examinations: 

Miss Adams - Level Sociology Pottery 
Mr. M. Allen • Open Univer&ity 2nd level & 3rd level 
course 

Miss U. Daly - *A' Level English & Latin 

Miss J, Francis - ^A« Level English Literature & History 

Mrs. D. Howard - Library Association Part 2 

Mr. M. Howard - *0* Level History 

Mrs. A. Kane - 'A* Level British Constitution 

Mr. K. Kerr - Diploma Municipal Administration Completed 

Mr, T. Levett - 'A' Level Economics & History 

Mr. M. McCann - Library Association Part I 

Miss A, MacDonald 1st year Open University Foundation 

Course/Human i t i es 
Miss S. Mills - *0^ Level History 
Miss S, Powell - '0* Level Human Biology 
Miss J» Ranson - Library Association Part 2 
Miss M. Rogers - *0* Level English Literature 
Mr. J. Thoror - Library Association Part 2t Papers A3, 

BI3. B9I 

Mr. Ro Tldmarsh - Library Association Part 2 Completed 

The success of any service depends upon the efforts of 
a number of people and the Library Service is no exception. 
I am grateful to a loyal and enthusiastic staff; to my 
colleagues in other departments who provide the legal » 
engineering, financial, personnel services, etc., without which 
the service would operate less efficiently; and to the Chairman 
and members of the Coinmlttee who show their own enthusiasm for 
the service In their eagerness to see Its development continue 
despite alt difficulties. 



C.J. LONG 
Borough Librarian 
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Statistics * General 

^972/73 1973/7^ 

Population 215,270 213,020 

Ip Rate Product £UO,000 £328,000 

Library Rate in the £ k.S$p 2,3^p 

No. of separate library buildings I5 19 

No. of staff In Libraries Department 

Professional 92 $1 

Non-Professional Jk 85 
(ex, Saturday Assistants) 

Manual 36 35 
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Financial 



Income 



From Hbrary rate 
Fees and fines 
From other sources 

Expenditure 

Salaries 
Wages 

Repairs and mainteiance 
Furniture and fittings 
Fuel, iight, cleaning and water 
Rent and rates 

Equipment, clothing and laundry 
Transport 

Printing, stationery and publicity 

Postage 

Telephones 

Travelling and insurance 
Central Establishment Charges 
Subscriptions 
Ml seel laneous 
Loan charges 
Books and binding 
Periodicals and newspapers 
Gramophone records 
Picture loan collection 
Special Activities 
National Book Weet( 
R.C.C.O. 

Recharge from Housing Committee * 

Management Expenses 
Special items - repairs and maintenance 



Arts Activities 
Arts Festival 



1972/73 
£ 

666,610 
10,209 

679>22& 



3J»0,i)8l 
5^,599 
7,041 
1,252 
20.650 

; .699 

4,002 
2,263 
1,740 
26,720 
1,W 
63 
29,381 
111,248 
'♦,971 
4,297 
527 
545 
501 
2 

50 
13.562 

669,2?? 

•♦,376 
5,625 

679,2^6 



1973/74 

768,505 
8,000 



384,000 
6<»,000 
8,700 
1,400 
21,780 
37,600 
2,170 
5,200 
6,600 
4,800 
2,800 
2,020 
36,030 
1 ,600 

49,370 
125,000 
5,500 
'♦,700 

651 
95^ 



80 
^♦,085 

769,035 

5,250 
6,350 

7^0,635 
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